William B Snyder
42 Bishop Mill Dr Cartersville GA, 30121 – william.snyder@techography.com – 678-591-7350

OVERVIEW

· 15 years experience in desktop, laptop and server hardware break/fix.

· OS break/fix in Microsoft Server and Windows environments.
· Have worked in large call center environments for over 10 years.

· Fluent in remote administration tools as well as providing direct/remote customer support.
· Experience working with third party vendors.
Certifications

A+/Net+
HP Accredited Platform Specialist
NICE Perform Certified Administrator

EXPERIENCE 
JPMorgan Chase                                                                                                                                      August 1999 to May 2010
Engineer/SA

Monitor the overall health of the sites 1200 VM environments (VMware ESX) and to keep current all OS level patches and Dev team updates.  This includes creation/rebuilding of Virtual Machines as well as facilitating break/fix for password, profile and application issues on the VM systems and Wyse Thin Client devices.  Function also as a backup for colleagues at remote site in the area of their VM server farms.
Maintain the sites laptop pool by keeping the all software updates current as well as keeping track of warranties, recalls, OS image builds and overall inventory.  This includes providing the users support when they are offsite and after hours.
Monitor and maintain the sites server hardware and keep inventory of servers and their spare components.

Maintain the sites PBX in the way of extensions and voicemail on an Avaya Definity PBX and Audix voicemail system.  Also act as the primary contact for the vendors when there are hardware maintenance and software upgrades.
Serve as backup for the site NICE Administrator and also assist with daily configuration changes and user maintenance.
Accomplishments

· Performed key roles in recent technology refresh ranging from direct third party vendor management, thin client rollout, building of the VM environments, wiring of the main PBX wall field and installation of new network switches.
· Built and imaged the servers for the NICE Recording System at the site.
· Assist the VM server group with daily tasks as well as VM migration projects and remote server builds since Mid 2008.
· Part of the System Administration group that reviews everyday processes and procedures in order to refine them for more accurate results.  This group also has a major focus on Information Security and ways to improve it.
.
Field Tech – Southern Voice & Data - May 1998 to June 1999.

Performed diagnostics, break/fix at remote client sites as well as custom system builds/installation.
Duties also included the installation of network /telecom (Cat3/5) cables to be run at a client sites.  

Keep inventory of all equipment on-site as well as in the company supplied service vehicles.
TECHNICAL SKILLS
Microsoft Server Environments, Windows Operating Systems, MS Office, Outlook, DameWare, PC Anywhere, Norton Ghost, VMware ESX , HP Proliant Servers, HP Workstations, HP & Dell Laptops, NICE Perform 9.x, Linux, HTML 4.
